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There's & rumnr goeng arcomad Sal K shleen Ronald was
Plaznasg her metwariiosmg sormiegy Befoee abs wan Bom s tha
Wi she bt the workd, dhe would be peady ! Apd when you
muet Fathbeon for the firs time, you wosld bave 10 agree the
the rumor Bas & considerahle amount of valsliny. ~18 has never
e ilifficult for e B0 setwork,” she sy 1% whai | do
maturally, Vo can pat me sepahere and | will make fricnds
1 wruly lve peophe: they fscinme me, 11 walk ujy snd Balk i
ehem in the grogery ling, in the elevator, . anywhere! 1y easy!
In high sbood, somne of my clasamstes wone dinmd anid shy, e
1 knew cvervons, and was always trying o find wavs it dhey
ookl alll e included ~

Bocause Kathlern was s comionable imteras ting with
peeplde, it el e @ while 1o enderstanad i the things she did
wilhout thinkisg shoo them were sirseyios that
wiirald b ramaderakde i e rest o us wie kave
mare irouble making commoctions. “23 years
o, when | staried with Mary Kay,™ Kathleen
aayy, “wit ‘were taught that anyone within 3 foee
Is & poteniial esbemer, bocause everyime has
ekin! We wore imined b0 da “warm chattgr,”
Timaling the people cloesi b i and staming e
B oofveraiing. | Etseod playeeg wiith cremiive
Wy b oot the conwemalion going, and came
i wilhi & beotton thad sand, “'m So Paciied! Ak
Mle Why!' At the mext Mary Kay oonvention, |
prmznad Buaftons ald over my Blakes, did susn SN
wnnen werg asking., “Whore's the sation lady T
I cremiesd an entire serics, inchadng *Don't Delay,
D3 e Towday,” “Bored Wit Your kobT Ty Mine!
mned "M Excusea!® Fach bation creabed an
opening for comeration, each offorod 3 palnless way o comnea
with other people. | bad tapped inio n decp well of necd. . 1 was
all aboui helping people setwork. Each mew btion | cresied
imaske il sasier for os o he sucoossful,™

As Kaibleon bloomesd im Beer cureer s s voor i< Lisa
cusomner servace irmines for comypanscs like A pple Compuics
an MNerdstrom, snd as & compelling bevnote speaker, she
Beegas b0 foru morg ssd more on e challespes of networking.
Aboui five years sgo, she finally pul sopether o semninar of her
cipericnom bo meck the necds of Barsingss profrsaionals who
wambed 0 upgrade their nrtworking skilis, Mow she eravels
entcmiively, sharing her expenise a the Metworking Queen,
il BeBling wp salr anvirommenis for people 10 fesfn new ways
of expaniing their contscts. “Tven thasgh | call myseir's
networking exper,” she cuplaing, “1 sl iell sy clionis deat
you “Estwork” ounpulers, bul you “connect” with peple.
When yimu petwedk effectively, you conment m the cote 0f'a
s, vou connect ol the Besrt. This requstes neone than just
aasing oifl cards @t monthly meeting. N regaiies thal you
are curious. eserevied, sad passionate about bnewing ihe olher
peran, and whal yom might be sble 1o do 1o help thom.™

Kathleen operaies from o st of cond princeples at have
served hor well, Firsi and foiemosr, she koows thai #6's whar
i believe about e possibilithes of your seoocks that will
determine whether you sibored of fnil. Lile abways aiesets
Bk, w0 i vom Bave o limiting belset that sctworking is difficuls
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anned i) sl ot woarks for you, ihai's ihe experience you
will bave. IF vou belbeve that you e a greal networker; and
that peegplde @ the sent rveni will benelit from yesr pimds
aned nervices, that's the expernes you will have, “Thelied
drives buoiisens, ™ whe nays. “Eveny card you band ol haw o
belied heluind w1, hus mn iniention hebind it To have o positive
impat o8 vour usines, shat canl fegds 1o cany with i
wisisf ngliel i yosarscdl, and yuar comvicehom that your have
mething of value 1o oflee”

Amether pranciplic that puides Kmbloen's nctwirking
amIcEY 1 1has felatimhihip comes. firsl, sl bosese follows
Puililing a strossg relaiboendin with your prospects, showing
youf aindere mierend in them as pocple, abd voud menpexi for
thaeir sitsation ceeaies the kind of long-iems connections tha
| willl sustain your besidieds.  Thai being said,
! Kathlocn never boses wight of the prise. _she
nerwidla K peneraic baimess, and Hactiins
ihe siremgth of her Imantion b fram |t
onneutions il coaiacts

e ol the chamcberistion thal sets
. Kathleen agan from cther nevaork g gurus

it that by works with ber clients (o belp them
develop 8 peroeally seleniic virtegy, miber
Bhan relying on & cobks-cutter approach.
“People tell me. "l could never be e v,
Kabdern! " mmd | amy, *Thaek Cod®™ she
laughe ~1 cam be 2 very intense peruon, and
some petple would mthor walk on (e than
liasn i me (o o cosple oF bowrs, | betieve
evirvond bas his or ber oam sudiesce, The
meporiant hirg b thal the compleic package has 1o be the
bead WOL 1 you wani o estahliad @ slong contockion and &
healtby bussteria reladionahip, your prospects and cHeses need
e knaew w B yoms peally ame”

Begarlless of wamoone s aryle, beiisci ofirstaison, or
desived putcome, Kathlom maintaing that ihere i one ahyoluis
mocrity [or suncessiil metwerkisg: Yo Ravo b follew up on
yomst beadh. “The biggest mistakie people make,™ she dovlams,
“is that they et o devcdop and implemeni » follow-ap
itimiogy. They cun have 8 card in their hand worh million,
Buat it il el up having nera valee i they pever maks e
connection. 17 yods den 0 titesd bo foBlow wp, don't ke ike
card! |8's that simple.™

Theough Eoaghlien’s biminess is, weil, baamess, her
mictaypbont For il sl woors i o fust Bave fun. =11 it laay
Fun,” ahe mays, “Why bother!™ D she adds, “Have a gpood
L withy ntertaom, Cionnoct, Todlow up, sl iranslate dat
rtlastionahip mvio prosperily Fog you sml atisBaction Tor yoo
chieni” Spolien ke a e Networking Ooeen”
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