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Kathleen Ronald

Kathleen Offers...
Customized Keynotes/Seminars
• Strategies that Create Customer Service

Legends  Customer service is first an attitude 
and then an action—one that can result in 
doubled profits, business by referral only, 
customer retention, and many more benefits.
Learn customer service “life strategies” that 
can help you achieve all your business goals 
and make you a legend in the minds of your 
customers! 

• Ultimate Self-Esteem! The KEY to All Success
When people don’t love themselves on all levels,
they rob themselves of the lives they could have.
Learn the keys to love yourself, to feed your mind,
heart, and soul. Self Love = The sky’s 
the limit to your life!

• Why Wait to Get Cancer…Start Your Life
Now! When people are given six months to a year
to live, they start thinking and behaving in ways
they always wished they had. Look deep inside
and ask the hard questions of yourself in order to
create a new road map for your life. Learn to truly
live—starting now!

• The Secret Strategies of a Networking
Queen! Would you rather have a root canal than
have to network? Let Queen Kathleen take your
pain away. Learn secret strategies that will enable
you to master the art of “FREE food around the
world!” Think easy and effortless in creating,
developing, keeping, and managing your 
connections.

• There IS Always a WAY, if YOU are
Committed! Adopt this critical belief and 
nothing will stop you! Beliefs drive behaviors. 
As a “mind chiropractor,” Kathleen will adjust your
limiting beliefs and give you the tools to success.
This session will inspire you to find or create a
way—up, over, under, around…until you reach
your goals. 

Emcee
What’s worse: a bad emcee or no emcee? 
Both! Kathleen’s lively touch is just what any 
convention, conference, or awards banquet needs
to bring everything together. Her unforgettable
comedic style enlivens every room, and she 
delivers a true quality performance every time.
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Rave Reviews!

“Kathleen Ronald is the BEST 
speaker I have ever heard in
my 20 years in the convention
biz.”
Jane Dahlroth, CEM
JRDaggett & Associates

"In my twelve years in this
industry...I thought I'd heard
and seen it all...until today. 

Kathleen Ronald is by far 
THE BEST customer 
service trainer I have ever
experienced!"
Cecilia F. Bell
Convention Sales Manager
Washington, DC Convention &
Tourism Corporation

“Kathleen was consistently 
a top rated emcee in every 
country...she skillfully 
combines her energetic
lighter side with professional-
ism, enlivening every session
she leads."
Bill Day
Technology Evangelist
Sun Microsystems, Inc.

Bio
Kathleen Ronald is an internationally renowned speaker-trainer and founder of
SPEAKtacular. She has 20 years of experience providing custom inspirational 
keynotes and training seminars and is a certified neuro-linguistic programmer.  

Thousands of people who are high-tech, low-tech, and no-tech-at-all have reaped 
the powerful benefits of Kathleen Ronald and her SPEAKtacular presentations. 

Kathleen's presence is electrifying, humorous, and inspiring. With a comedic style all 
her own, she delivers empowering programs that not only inspire but also produce 
bottom-line results. 

A dynamo on and offstage, a marketing genius, a record-crushing sales champion—
and a recent cancer victor—Kathleen tells it like it is, with unabashed conviction and
contagious enthusiasm. Any SPEAKtacular presentation promises a delightful, 
unforgettable experience!

Partial Client List
Sun Microsystems, Inc.
Apple Computer, Inc.
IBM
Motorola, Inc.
The Ryzex Group
Intermec Technologies Corporation
Mary Kay Cosmetics

Amera Cosmetics
HCEA, The Healthcare Convention & Exhibitors Association
IAEM, International Association for Exhibition Management
SVAMA, Silicon Valley American Marketing Association
HSMAI, Hospitality Sales & Marketing Association, Intl.
N.A.W.B.O. National Association of Women Business Owners
Silicon Valley Law Group

 


